Accelerating the future of health equity:

ADDRESSING HEALTH DISPARITIES

THROUGH PEOPLE, PRODUCTS,
QUALITY AND ACCESS

HEALTH DISPARITIES, CULTURAL STIGMA AND PHYSICAL
BARRIERS CAN HINDER EQUITABLE OUTCOMES
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PEOPLE WITH DISABILITIES HAVE LESS ACCESS TO
HEALTHCARE THAN THOSE WITHOUT DISABILITIES®

WE'RE PUTTING PEOPLE AT THE FOREFRONT

88% 22: ~40%

of chronic care coaches of chronic care coaches
are female? hired in 2021 are from
diverse backgrounds*

Gx INCREASE IN OUR ANNUAL SPENDING ACROSS
CERTIFIED DIVERSE AND MINORITY SUPPLIERS*

OUR PRODUCTS AND SERVICES MEET
CONSUMERS WHERE THEY ARE

More than half of active users of our
chronic care solutions live in vulnerable
or underserved communities*

Accommodating members with:
- Phone-based preferences
- Low-bandwidth circumstances
- Mobility issues*

WE PROVIDE QUALITY, CULTURALLY AWARE CARE
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GLOBAL
MEDICAL DIRECTORS LANGUAGES
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INFORM CARE & PROGRAM DEVELOPMENT*

AND WE ARE MAKING QUALITY HEALTHCARE

MORE ACCESSIBLE
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by Medicare Advantage members are written at or below
offered treatment that would not a oth grade level to address
have been sought otherwise* varying health literacy levels*
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